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How do you rate the quality of the care
provided by the home?

38% Good

62% Very Good

17% Good

83% Very Good

Comments

Relatives Professional

 ‘Friendly and professional’

‘Caring for difficult clients well- they go the extra mile’

‘Of all the care homes we work in Halwill Manor is the only home we would put
 a member of our family in to live’

‘We respect our residents and provide great care’

‘My mum’s care needs are being met by understanding, friendly and caring staff.....
 I can trust she is well cared for’

How do you rate the friendliness and
helpfulness of the staff?

53.4% Good

46.6% Very Good
100% Very Good

Comments

Relatives Professional

‘Friendly atmosphere is strength of the home’

‘The feeling of being a part of one big family’

‘Warm and consistent’

‘Always helpful and open to any constructive criticism or advice’



How do you rate the cleanliness
and tidiness of the home?

46% Good

54% Very Good

49.8% Good

33.2% Very Good

17% Fair

Comments

Relatives Professional

‘Halwill manor has a lovely ‘home from home feel’

Comments

‘The home needs a bit of paint....the kitchen needs a clear out of items never used’

How do you rate the home decor
and furnishings?

46% Good

23% Very Good

31% Fair

83% Very Good

31% Fair

Relatives Professional



How do you feel concerns and complaints
are dealt with by management?

35% Good

27% Very Good

38% Not Applicable

33% Good

50% Very Good

17% Not Applicable

Comments

Relatives Professional

‘Very happy with support from the home’
‘Management sometimes not available to see relatives’

How do you rate the laundry
service we provide?

45% Good

39% Very Good

8% Fair

8% Fair

Question not asked

Relatives Professional



How do you rate the quality of the
gardens and grounds?

54% Good

30% Very Good

16% Fair

33% Good

50% Very Good

17% Not Applicable

Comments

Relatives Professional

‘A conservatory would be beneficial so the residents could see outside’
‘A path so residents can get to garden’ ‘the garden is not user friendly’

Comments

‘Excellent value for money’

What is your overall impression
of the home?

40% Good

60% Very Good

17% Good

83% Very Good

Relatives Professional



How do you rate the level of privacy
offered by the home?

22% Good

40% Very Good

22% Fair

8% Poor
8% Not Applicable

41% Good

25% Very Good

17% Fair

17% Poor

33% Good

50% Very Good

17% Not Applicable

17% Good

17% Very Good

66% Could Not Comment

Relatives Professional

How do you rate the social activities
put on by or organised by the home?

Relatives Professional



How do you rate the quality of
meals provided?

22% Good

60% Very Good

18% Fair

22% Good

60% Very Good

9% Fair

9% Not Applicable

50% Unable To Comment

50% Very Good

Relatives Professional

How do you rate the choice and
range of menus?

Question not asked

Relatives Professional



How do you rate the communal facilities
provided, for example the living rooms
and dining rooms?

45% Good

25% Very Good

30% Fair

50% Good

30% Very Good

20% Fair

66% Good

17% Very Good

17% Fair

49% Good

34% Very Good

17% Not Applicable

Comments

Relatives Professional

‘Could equipment be stored elsewhere?’
‘Some nicer tablecloths would make a difference in the dining room’
‘Decorating the dining room and new furniture’

How do you rate the quality of the
personal bedrooms provided?

Relatives Professional



45% Good

30% Very Good

8% Not Applicable
17% Fair

38% Good

53% Very Good

9% Fair
17% Good

83% Very Good

34% Good

66% Not Applicable

Comments

Relatives Professional

‘A very good nursing home with an excellent record of care’
‘Friendly home from home atmosphere and not clinical’
‘Decorating the dining room and new furniture’

How do you rate the general
atmosphere of the home?

Relatives Professional

How well do you think repairs and
general maintenance are carried out?


